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Lesson 5
Question 1 
Me: hello sister 
Sister: I am not fine 
Me: What is the problem?
Sister: I have closed my clothing and design shop due to lack of customers and I don't what I can do next, I am just sitting here idle listening to music and I can not concentrate on my studies.
Me: you have closed your business, and you are not taking studies.
Sister: Yes.
Me: you should not have closed the shop that soon
Sister: I was sitting for a whole day without getting a single customer and I got worried about how I will pay the rent of the shop, and this has affected my studies too.
Me: lack of customers made you close the shop and the fact you failed to operate your business makes you feel like a failure thus a
nd you are giving up in education too
Sister: I Feel like a failure since I stopped operating my business.


I summarized the problem my sister had told me, by telling him a summary of what she had told me 'you have closed your business, and you are not taking studies.' This helped me to make my sister identify the problem he was facing and responded to it. I reframed she had said when I told her 'lack of customers made you close the shop and the fact you failed to operate your business makes you feel like a failure and you are giving up in studies '. This was after she had told me that "I was sitting for a whole day without getting a single customer and I got worried how I will pay the rent of the shop, and this has affected my studies too." This made her realize the main problem she was facing and responded to it that she was feeling like a failure.
Question 2
If the counselor uses his or her feelings and thoughts to confront a client it may not be appropriate because the client may feel offended. The thought and feelings of a counselor used in the confrontation are like judging the client, in which the client may be offended. For example when a client is confronted by the counselor for coming to the section late because of his ignorance. This is judging a client and it may break the bond the client and counselor had. In instances where confrontation is needed, the counselor is supposed to use ways that could make the client offended. For instance, when the clients lie to counselors and they realize, they are not supposed to use their feelings to confront the clients because the conversation may get out of control and the consoler may not continue with the counseling sections as normal.
Question 3
For a good confrontation to be carried out successfully, the counselor should avoid using personal feelings and thoughts. They should consider the following, they should observe the discrepancies of the client example when the clients are repeating themselves or giving contradictory stories. Before the confrontation takes place the counselor should reflect on what the client said in a summary. The observation of the client statement that was given out, then the counselor should confront the client in a proper manner that could not trigger the feeling of the client. An example of the confrontation that was done properly was of Lucia and the school counselor. Lucia used to have problems at home that made her not concentrate on her studies.  She was recommended to the school counselor by her the class teacher. She started having counseling sections but she was giving inconsistent information to the counselor and she was not fully opening to her problems. The counselor reviewed her statements and confronted him for not being serious with her studies. She was able to open to the counselor after the confrontation and she did not feel offended. This happened because the counselor had observed her statements and then confronted her in a better way that could not raise arguments or feelings. The counselor followed the strategies mention above to be successfully confronting Lucia and she ended up benefiting from the counselor's sessions.  
Question 4
Reframing may be used to change the perspective or thinks because it helps the clients to broaden their minds in thinking about their problem. The clients may think a certain problem is affecting them but is not affecting them. The counselor uses his knowledge and skills to create a new picture of the problem the client is having. The way the counselor reframes the problem is very important because it may open up the mind of the client. For example when a client goes to the counselor and tells her that she is having feeling frustrated because of Coronavirus situation because she cannot provide for her children. When a counselor reframes her problem she may be asked if her inability to provide for her children was frustrating her or coronavirus pandemic. This will change her mind and realize despite the coronavirus what was making her frustrated was in the ability to provide for the children. This will change the picture of her problems and begin to look for alternative ways to feed the child because that is the main problem she was having. Reframing helps the clients identify their problems and answers them effectively. The counselor should think wildly about the client's problem and try to reframe them so that the clients may have wider thinking of their problems.
